The 44 Distilled Survey Questions 

The first number in parentheses after each question indicates the number of responses it addresses.  The second number is the mean importance rating it was given by respondents in the third questionnaire.

1. Are students successful at transferring their experience, skills, and knowledge into other courses and into their (future) careers? (Rank = 70, Mean = 4.52 )

2. Do our classes prepare students for desirable careers or to transfer to other schools? (Rank = 48, Mean = 4.05)

3. Do we have clearly stated, current and valid objectives, for each course in our department? (Rank = 47, Mean = 3.82)

4. How do past students feel about the quality of our program? (Rank = 39, Mean = 3.49)

5. 5.Are students being placed in the correct courses? (Rank = 26, Mean = 4.11)

6. 6.Are the departments we service satisfied with our courses? (Rank = 25, Mean = 3.59)

7. Is technology integrated into the curriculum in meaningful and effective ways? (Rank = 24, Mean = 3.37)

8. Do our classes prepare students so that they can make the transition to higher levels of thinking? (Rank = 20, Mean = 4.20)

9. How much do we know about the students we are serving? (Rank =20, Mean = 3.05)

10. Are we truly assisting students in the remedial courses to succeed and catch up with their peers? (Rank = 19, Mean = 3.33)

11. Should courses be added to (or deleted from) our program? (Rank = 19, Mean = 3.00)

12. Are our curriculum and pedagogy evolving to meet the changing needs of our students? (Rank = 18, Mean = 3.52)

13. How do we compare to similar schools (in attrition, graduation, and job placement rates)? (Rank = 17, Mean = 2.92)

14. Can students appropriately apply technology to solve problems involving mathematics? (Rank = 16, Mean = 3.36)

15. Can students communicate their mathematical understanding verbally and in writing? (Rank = 16, Mean = 3.84)

16. Are students who are struggling in our courses provided sufficient resources to enable them to be successful? (Rank = 13, Mean = 3.52)

17. How should we measure students’ understanding of the mathematical concepts and skills we teach? (Rank = 13, Mean = 3.52)

18. What are the most important quality control measures that will ensure program quality and drive program improvement? (Rank = 12, Mean = 2.83)

19. Are adequate office hours and free tutoring available for the students? (Rank = 10, Mean = 3.07)

20. Are we continuously monitoring our program with quality control mechanisms? (Rank = 10, Mean = 2.75)

21. Has the department implemented recommendations from research and professional organizations (such as MAA, AMATYC, NCTM, NADE) in their curriculum and pedagogy? (Rank = 10, Mean = 2.91)

22. What strategies can be used to facilitate collaboration with nearby schools and businesses that have or will have connections with the students (such as high schools, two- and four-year colleges, and prospective employers)? (Rank = 10, Mean = 2.81)

23. Do the students perform well on the mathematics sections of comprehensive exams (such as the GRE, Praxis, MFAT, MCAT, and Academic Profile)? (Rank = 9, Mean = 2.84)

24. Is the course material linked closely to real-life applications? (Rank =9, Mean = 2.95)
25. What are possible professional development activities for improving instruction in our department? (Rank = 8, Mean = 2.88)

26. What mathematics should be required for general education students? (Rank = 8, Mean = 3.21)
27. Are our instructors (in particular TA’s and adjuncts) adequately qualified for the courses they teach? (Rank = 7, Mean = 3.61)

28. Do students leave our courses with an appreciation of mathematics and a sense of its importance in the world? (Rank = 7, Mean = 3.48)

29. Are the approaches to instruction being used in our department consistent with what we believe they should be? (Rank = 6, Mean = 3.17)

30. Do students feel they have been well served when they complete one of our courses? (Rank = 6, Mean = 3.25)

31. Do students understand what they need to do to succeed in our courses? (Rank = 6, Mean = 3.55)

32. Do students’ grades reflect their understanding of course content? (Rank = 5, Mean = 3.56)

33. What efforts do we make to ensure that the students are well advised? (Rank = 5, Mean = 3.35)

34. Are courses offered regularly enough for students to be able to schedule courses they need or want in a reasonable sequence? (Rank = 4, Mean = 3.05)

35. Are our instructional approaches meeting the needs of students from different cultural backgrounds? (Rank = 4, Mean = 2.44)

36. Are students regularly assessed in a class, so that the instructors and students know if the material is actually being learned? (Rank = 4, Mean = 3.52)

37. Are students satisfied with their recommended placement during and after the course? (Rank = 4, Mean = 2.72)

38. Are we creating an atmosphere in the department that makes students feel comfortable and welcome? (Rank = 4, Mean = 3.31)

39. What do we do to motivate students to participate in class? (Rank = 4, Mean = 3.18)

40. Is guidance provided to aid students in determining their opportunities after graduation? (Rank = 3, Mean = 2.81)

41. Is our current instruction meeting the needs of students with different styles of learning? (Rank = 3, Mean = 2.85)

42. How can adjunct faculty become more involved in department decisions and discussions? (Rank = 2, Mean = 2.35)

43. Are our best instructors teaching the students who need them most? (Rank = 1, Mean = 2.97)

44. Are we making appropriate accommodations for students with disabilities (physical or mental)? (Rank = 1, Mean = 2.73)
The 12 Components
1. Do students believe their needs are met? Variance accounted for (12.5%) 


2. What should we do to maintain program quality? (8.1%) 


3. Can students demonstrate various levels of understanding mathematics?  (7.2%) 


4. Are we involving influential secondary sources in preparing students?  (7.1%)

5. Do we provide helpful and accurate assessment for students?  (6.8%) 


6. Do we provide our students with sufficient support?  (6.2%)

7. Are logistic essentials in order? (such as qualified instructors, adequate scheduling, and general requirements)  (5.9%)  


8. Are our curriculum and pedagogy satisfying and current?  (5.8%) 


9. Are we guiding students through mathematical doorways?  (4.5%) 


10. How do we compare with other programs?  (3.7%) 


11. Do students perform well on the mathematics sections of comprehensive exams?  (3.7%) 


12. Do our students transfer their learning into their next endeavors?  (3.7% )

